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What will we cover?

Different types of surveys with 

advantages and disadvantages

Techniques for developing useful 

surveys and writing good questions

Avoiding errors and raising response 

rates
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What do you want to know?

Determines the content

Who do you want the information from?

Determines the sample

What are you going to do with the 

information?

Determines the end product



Mail Surveys

Advantages

Fewest resources

Easiest

Greatest privacy

Reduced interviewer 

bias

Disadvantages

Non-coverage error

Non-response error

Lack of control

Time requirements



Telephone Interviews

Advantages

Better response rate

Rapid turnaround

Greater interview 

control

Disadvantages

Non-coverage error

Interviewer bias

Measurement error

Personnel & phone 

costs


